
INFORMATION ON THE CITY OF BIRMINGHAM 
 
 
 
 
 
REFUGEE COUNCIL ONE-STOP SERVICE 
First Floor, Smithfield House, Digbeth, Birmingham, B5 6BS 
Office opening hours : Mondays, Wednesdays, Thursdays and Fridays 
9.30am to 5.00pm 
Tel : 0121 622 1515 
Fax : 0121 622 4061 
Advice line 0121 622 1515 (Monday, Wednesday, Thursday, Friday 
10am to 1pm and 2pm to 5pm). 
 
 
 
ASIRT (Asylum Support and Immigration Resource Team) 
Contact for free advice, representation and training. 
Place of Welcome, Small Heath, Birmingham, B10 QPR 
Tel : 0121 772 6700 
Fax : 0121 722 3900 
 
 
 
BIRMINGHAM CITY COUNCIL ASYLUM TEAM 
Birmingham City Council, Room 702, Auchinleck House, Broad Street, 
Birmingham  
 
 
 
SHELTER 
Advice to homeless and badly housed people 
West Midland Housing Aid Centre, Room 30, 2nd Floor, Ruskin 
Buildings, 191 Corporation Street, Birmingham B4 6RP 
Tel : 0121 236 6668 
 
 



 
 
 
 
ST BASILS  
A homeless shelter for 16 to 25 year olds in Birmingham Centre and 
advice. Information and support services for young people aged 13 
to 25 years 
St Basils, Heath Mill Lane, Deritend, Birmingham, B9 4AX 
Tel : 0121 772 2483 
Fax : 0121 766 8420 
 
 
 
BRITISH RED CROSS BIRMINGHAM 
Tracing message services and orientation schemes 
Bradbury House, 7 Lowe Street, Camp Hill, Birmingham B12 OER 
Tel : 0121 766 5444 
Fax : 0121 772 4944 
 
 
 
THE TRELLIS PROJECT 
Help for jobseekers which liaises with the Refugee Employment, 
Training and Advocay Forum 
Erdington Job Centre, 196 High Street, Birmingham, B23 6TL 
Tel : 0121 480 36 21/74 
 
 
 
BASHOT 
A team of health visitors involved in helping asylum seekers and 
refugees 
50 Percy Road, Greet, Birmingham, B11 3ND 
Tel : 0121 766 5550 
 
 
 



MY TIME COUNSELLING  
The Place of Welcome, 172 Herbert Road, Small Heath, Birmingham, 
B10 OPR 
Tel : 0121 7666699 
 
 
 
COMMUNITY INTEGRATION PARTNERSHIP 
Education Centre for women refugees and asylum seekers. Offers 
ESOL classes, IT courses, childcare facilities. 
9 George Street, Edgbaston, Birmingham, B15 1NP 
Tel : 0121 454 3519 
Fax : 0121 454 8251 
 
 
 
EMAG Team 
Advice on school issues 
Birmingham Advisory and Support Service, Room 31, Martineau 
Centre, Balden Road, Harbourne, Birmingham, B32 2EH 
Tel : 0121 303 8095 
 
 
 
NATIONAL COALITION FOR ANTI DEPORTATION CAMPAIGN 
110 Hamstead Road, Birmingham, B20 2QS 
Tel : 0121 554 6947 
 
 
 
FIRESIDE 
Hot meals at lunchtimes, clothing and support sessions for all people 
in need in the Birmingham area 
The Fireside Day Centre, 122 Pershore Street, Birmingham B5 6PA 
Tel : 0121 666 6866 
Fax : 0121 622 4775 
 
 



 
IRISH WELFARE DROP-IN CENTRE 
Advice and hot meal (50p) for anyone – Monday to Friday, 12 .00 to 
2.00pm 
106 Moselely road, Balsall Heath, Birmingham, B12 
 
 
 
RESTORE 
A Birmingham Churches Project supporting refugees and asylum 
seekers.  
The Place of Welcome, 172 Herbert Road, Small Heath, Birmingham, 
B10 OPR. 
Tel : 0121 766 8764 
 
 
 
SYCAMORE CENTRE 
Social Services centre for adult asylum seekers who have exhausted 
all appeal rights and are at the end of the asylum process. 
Sycamore Road, Aston, Birmingham B6 5UH 
Tel : 0121 303 4003 
 
 
 
WEST MIDLAND CONSORTIUM 
Housing and support services for asylum seekers and refugees  
The Regionalisation Partnership Centre, Albert House, Quay Place, 
Edward Street, Birmingham B1 2 RA 
Tel : 0121 678 1013 
 
 
 
WARDLOW ROAD CENTRE 
Statutory and voluntary organisations working with refugees work 
here. Many refugee community organisations hold advice surgeries. 
Wardlow Road, Nechells, Birmingham B7 4JH 
Tel : 0121 464 3555, Tel : 0121 464 3548 



 
 
 
 
KARIS NEIGHBOUR SCHEME 
Practical support, friendship, and advocacy through volunteers.  
Community Room, Balfour House, Cawdor Crescent, Ladywood, 
Birmingham, B16 8XH. 
 
Tel : 0121 689 6081  
Fax : 0121 455 7524 
 
 
C.A.B. BIRMINGHAM 
Ground Floor, Gazette Buildings, 168 Corporation Street, Birmingham, 
B4 6TF 
 
Telephone : 08444 77 10 10 10 (from 10am to 3pm) 
 
 
ARCH (Asylum Seekers and Refugee Centre for Health) 
Arch is a GP practice to serve the  needs of asylum seekers and 
refugees until patients are ready to be incorporated into normal 
general practice. 
Lansdowne Health Centre, 34 Lansdowne Street, Winson Green, 
Birmingham B18 7EE. 
 
Telephone : 0121 465 4297 
 

B-MAG ASYLUM SEEKERS DESTITUTION FUND 

Support for asylum seekers whose applications have been rejected by 
government but are not to be removed from the UK and are left 
homeless and destitute.  

1st Floor, Dolphin House, 54 Coventry Road, Birmingham, B10 ORX 

Telephone : 0121 766 7466, Fax : 0121 766 8860 



SAMARITANS IN BIRMINGHAM 

Help for those needing someone to talk to – for the depressed and 
suicidal. 

13 Bow Street, Birmingham, B1 1 DW 

Telephone : 0121 666 6644, Fax : 0121 449 8360  

 

 


