
 
 
 

Contacts in the City of Newcastle 
 
 
 
 North of England Refugee Service 
Open as a drop-in service from 9.30 am to 1.00pm 
19 Bigg Market, Newcastle upon Tyne, NE1 1UN 
Tel : 0191 245 7301 
 
 
West End Refugee Service (WERS) 
Advice sessions, counselling service, befriending scheme, clothing 
store, emergency hardship fund 
St Philip’s Vicarage, St Philip’s Close, Arthur’s Hill, Newcastle upon 
Tyne, NE4 5JE. 
Tel : 0191 273 7482 
Fax : 0191 256 7862 
 
 
East Area Asylum Seekers Support Group 
EAASSG, ‘Common Ground’, Churchwalk House, Churchwalk Centre, 
Walker, Newcastle upon Tyne, NE6 3DH. 
Tel : 0191 262 2522 
Fax : 0191 263 8281 
 
 
The Comfrey Project 
St Cuthbert’s House, 391 West Road, Newcastle upon tyne, NE 15 
7PY 
Tel : 0191 274 5588 
 
 
The Rights Project 
290-292 Wingrove Avenue, Newcastle upon Tyne, NE4 9AA 
Tel : 0191 273 1838 



 
 
British Red Cross in Newcastle 
Croft House, Western Avenue, Newcastle, NE4 8SR 
Tel : 0191 273 7961 
 
 
 
Byker Area Resource Centre 
Advice session for refugees and asylum seekers every Tuesday 
12.15pm to 1.15pm 
11-13 Raby Cross, Byker, Newcastle, NE6 2FF 
Tel : 0191 265 0649 
 
 
St Joseph’s Drop-In for Asylum Seekers 
Social drop in for games, reading, practice English, support and 
general advice. Every Wednesday 1.00pm to 3.00pm 
St Joseph’s Hall, St Joseph’s Church, South Benwell Road, Benwell, 
Newcastle 
Tel : 0191 242 2679 
 
 
ESOL Service 
2 Bentinck Road, Newcastle Upon Tyne, NE4 6UT 
Tel : 0191 226 7220 
Fax : 0191 226 7228 
 
 
North East Consortium for Asylum Support Services 
2 Jesmond Road West, Newcastle upon Tyne, NE2 4PQ 
Tel : 0191 211 6714 
Fax : 0191 211 6710 
 
 
Throckley Surgery 
Medical reports for patients. 
Tillmouth Park Road, Throckley, Newcastle upon Tyne, NE15 9PA 



Tel : 0191 210 6700 
Fax : 0191 210 6702 
 
 
Shelter – Multi Lingual Project (North East) 
41 Tamworth Road, Arthurs Hill, Newcastle upon Tyne, NE4 5AJ 
Tel : 0844 515 2252 
 
 
C.A.B. in Newcastle 
St Cuthberts Chambers, 35 Nelson Street, Newcastle upon Tyne, NE1 
5AN 
Tel : 0870 126 4015 
 
 
Newcastle Law Centre 
1st Floor, 1 Charlotte Square, Newcastle upon Tyne, NE1 4XF 
Tel : 0191 261 7016 (phone advice) 
 
 
Shiney Row Advice and Resource Project 
17 Beatrice Terrace, Shiney Row, Houghton le Spring, DH4 4QW 
Tel : 0191 385 6687 
 
 
Newcastle Refugee and Asylum Seekers Health Action Group 
Elswick Health Centre, Meldon Street, Newcastle upon Tyne, NE4 6SH 
Tel : 0191 219 5290 
Fax : 0191 219 5291 
 
 
Medical Foundation North East 
For victims of torture 
The Alan Smithson Rooms, City House, 1-3 City Road, Newcastle 
upon Tyne, NE1 2AF 
Tel : 0191 261 5825 
Fax : 0191 222 1211 
 



 
 


