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GDWG at 25 
Welcome to the first of our GDWG 25th birthday editions that will come your way during 
our birthday year. I hope you enjoy reading about what our birthday means to some of 
our team and supporters. In this edition, we are delighted to describe some of the ways 
we shall be inviting you to become involved in recognising 25 years of our volunteers 
supporting people in detention. Also in this edition are reflections on our fifth Refugee 

Tales walk and on our outreach work in general. I hope you enjoy this first of our 
birthday editions. 

Anna Pincus 

Director, GDWG 
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What GDWG’s 25th Birthday means to 
me as a visitor and trustee 
By Avril Loveless 

25 years of visiting, listening and sharing. 
What might that mean? 

It means both the light and the dark of 
the core of GDWG – visiting, listening, 
sharing. 

Being a visitor has been one of the most 
important and life-affirming things I’ve 
done. There have been times of shock, 
sorrow, anger and lamentation. There 
have been t imes of connections, 
friendship and the sharing of both tears 
and laughter. There have been times of 
profound feelings of helplessness as well 
as determination to find ways around the 
obstacles placed in our path. 

Immigration detention has been a 
scandal in our society for too, too long. 
25 years ago visitors recognised the need 
to make connections with people being 
held at the end of the runway at Gatwick. 
Some of the founder members of the 
group are still involved, faithful in their 
response to such injustice and resolute in 
bearing witness to the suffering of the 
people detained.  

As a visitor, new to the whole area of 
befriending in detention five years ago, I 
have been surrounded and buoyed up by 
the experience and practical compassion 
of the long-term visitors and staff of 
GDWG. It takes time to learn how to listen 
and hold a space of hospitality in the 
bleakness of the visitors’ room in Brook 
House. It takes time to build up trust 
between a person who is detained and a 
visitor. We have been able to tap into 
each other’s experience and lean on each 
other for encouragement. 

As a former detainee said ‘Detention isn’t 
just bad for us, it’s bad for all society’. 
Indefinite detention must end. There are 
alternatives to detention. We will continue 
to call for end to this monstrous policy. 
Refugee Tales has been a marvellous way 
to embody this call. In the meantime, we 
will not cease to offer friendship and 
solidarity inside and out of the barbed 
wire on the South Perimeter Road. 

Human Connectedness -  
A poem inspired by reflection on 25 
years of GDWG 
By Iyadh Daoud 

A world overwhelmed 

Tragedies   Suffering    Strife 

 “Native Hellholes” people flee 

Most precious gift of all 

Put at Risk 

Life 

Of Family and Self 

What to do? 

A “Human Connection” 

Just to say 

Your Suffering and Grief 

We Share 

Lending a hand 

Ease your way 

To Hope Peace Normality 

Antidote to frustration with 

Our “Turbulent World”. 
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Jumblebee 
By Daniel Eichner 

It’s our 25th birthday. We are keen to use 
our birthday both to celebrate the work 
that has already been done, and how far 
we have come, but also to raise 
awareness and funds for future work as 
well, since there is so much yet to do.  We 
will therefore be holding a variety of 
events over the next year. 

One will be an online auction, on a 
website called Jumblebee.   This website 
allows us to auction off lots online, with 
the proceeds going to GDWG.   We will 
be asking you to help us sourcing lots,. 
We’re keen to have lots from as wide a 
geographical area as possible and of as 
many types as possible.   If you have 
particular ideas for lots, we would love to 
hear from you.  Do you have contacts who 
are renowned artists, musicians, or who 
play or work in sports teams? If so, we’d 
love to know.  

We would like the lots to be of many 
different kinds – vouchers for shops, 
signed memorabilia, artwork from local 
a r t i s t s , s t a y s a t h o t e l s , u n i q u e 
experiences, lessons from experts, tickets 
to concerts, matches and so on. 

We would like to source the lots soon, so 
that I can begin putting everything onto 
the site in the first few months of next 
year, and so that we can hold the auction 
in April – May 2020.   We would greatly 
appreciate all of your support both in 
sourcing lots and in promoting the 
auction to your friends, family and other 
contacts once it goes live.  

Having sufficiently diverse lots that 
appeal to many different people with 
diverse interests, will enable us to use this 

auction not just to raise funds, but to 
promote our work to people who might 
otherwise not have heard of us.   Please 
do get in touch with me if you would like 
to be involved - daniel@gdwg.org.uk 
Thank you.  

There’s a QUIZ coming!
By Karris Hamilton 

25 years. What an achievement. That’s 25 
years of volunteers making weekly visits, 
supporting the isolated and building 
lasting friendships. We hope that we will 
not be needed for another 25 years; we 
hope there will be reform and change will 
come. But until that day comes we will 
continue to support people who find 
themselves in immigration detention. We 
are so proud of all our volunteers and the 
amazing work you do and because of this 
we want to mark our 25th year fittingly. As 
most of you know, we are planning to put 
on a range of events, from a  football 
match to a visit day.  If you would like to 
support GDWG on our 25th birthday, why 
not hold a quiz and raise money for our 
work?  We are putting together a quiz 
template for our supporters to use to 
hold their own fundraiser for GDWG. You 
could host a quiz in your local community 
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centre, at a pub, in your church, at your 
student union or even in your own home! 
Invite your friends, family, neighbours 
(and their dog!)  and have a great time 
whilst raising awareness about the 
realities of indefinite detention and funds 
to keep our work going. 

The quiz will cover a range of topics, 
including  a myth busting round on 
migration, and an optional practical 
round! The template will be available to 
download from our website soon. If you’d 
like any tips on how to put your fundraiser 
together don't hesitate to get in touch 
with me: karris@gdwg.org.uk or call me in 
the office.  

Passages 
By Daniel Eichner 

I am yelling at a student in Polish.   They 
have filled in their border entry form 
incorrectly and so I give them a hard time, 
making them go away and try again.   It is 
enormous fun – for me, at least, playing a 
border guard. 

Passages is a simulation game designed 
b y t h e U N t o g i v e p e o p l e a n 
understanding of what people fleeing 
conflict go through.  Participants are 
divided into families, and each takes on a 
role within that family.  Each family is then 
put through a series of scenarios that 
mirror – in an abbreviated and less 
harrowing form, of course – some of the 
things that many refugees experience.  

The intent is to give participants greater 
empathy with asylum seekers.   After the 
game, which takes a little over two hours, 
we have a debriefing, in which everyone 
sits in a circle and discusses their 
experiences.  

Although I ran Passages for GDWG staff 
and volunteers in April, this run, in mid-
July, is the first time we have run it in a 
school.   The A Level students who took 
part seemed to… Enjoy is the wrong 
word. They appreciated it. Their feedback 
was very positive, even though we 
deliberately made them experience 
d i s c o m f o r t , f e a r, b e w i l d e r m e n t , 
disappointment, and even contempt.  

I first came across Passages 11 years ago 
in Poland, and have found it a wonderful 
learning tool ever since.   I’ve deliberately 
not given too much away about what 
occurs within the game, because it’s 
important for any future participants that 
the different scenarios they face remain a 
surprise! 

We will continue running it for schools, 
but we are also considering running a 
session for the public next year, selling 
tickets to raise funds and using the 
session to raise awareness during our 
25th birthday year.   It’s therefore entirely 
possible that I may end up screaming at 
you in Polish at some point next year.   If 
so, try not to take it personally – almost no 
one gets those forms right. 
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What the GDWG 25th birthday means 
to me 
By Marie Dewson, Chair of Trustees 

The first time I heard about GDWG was 
when I was chatting to our school 
librarian. It must have been about 1996. 
Like many even now I did not know about 
people being held at Gatwick, friendless 
and alone. Having applied to be a visitor, 
I was interviewed in a tiny office in a 
church at Three Bridges. We have come a 
long way from that time, and it is thanks 
to Refugee Tales that we may succeed in 
an amendment to the law which will stop 
indefinite detention of people who 
simply look for a place of safety in our 
country. The first person I visited was in 
Tinsley House for 13 months. Fortunately 
he was given permission to be with his 
wife and four children. Subsequently I 
visited many and none for less than a few 
months. 

The importance of visiting is core to 
GDWG. We are the friendly, caring face of 
the UK. Meeting a fellow human being 
once a week for an hour or so means that 
a strangely strong relationship develops. 
In the early days women (and children) 
were held at Tinsley. I remember a Sri 
Lankan woman who had escaped her 
domestic slavery. Once it became “men 
only”, conversations would often include 
discussion on football so I was grateful for 
having pundits at home! 

There was always office backup, training 
sessions and local group meetings which 
helped one deal with the anguish one 
often felt. Nowadays we also have our 
Advocacy Coordinators who signpost our 
clients to solicitors and more. The climate 
always has been one of welcome. It is a 
privilege to be Chair of GDWG and, as 
such, see not only first-hand the 

wonderful work our staff and volunteers 
do, but also am privy to the work of our 
trustees who ensure the charity’s aims are 
achieved in close cooperation with the 
staff. 

What the GDWG 25th Birthday  
means to me 
By Greg Clough, Trustee. 

I am a new trustee, confirmed at its 24th 
AGM, as GDWG entered its 25th year. To 
m e t h e b i r t h d a y m ea n s a g reat 
transforming paradox. 

Two thoughts from early childhood: 

1)           Church; I have attended church for 
most years of my life.   Jesus didn't catch 
me, but choir did – at age six.   I have 
attended only churches with choirs since. 

2)      I loved syrup; as it happens marmite 
and syrup.   If you love marmite but 
haven’t tried the two, you should. 

An observant Lyle’s golden syrup eater 
will know the biblical extract of Samson’s 
riddle from the book of Judges: “Out of 
the eater came forth meat, and out of the 
strong came forth sweetness”. The facts 
are obscure and unlikely in equal 
measure:  Samson kills a lion with his bare 
hands and, passing the beast's body later, 
finds a swarm of bees in the carcase. He 
eats honey from the comb. 

In 2013 a self-confessed socialist atheist, 
and fellow trustee of a charity, told me 
“You should join my neighbour, Father 
David’s, new choir. He’s a great priest – 
the first I’ve met with a real vocabulary of 
4 letter words – which he uses!”.  So I did. 
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That same week a visitor from GDWG 
Googled ‘churches in Watford’ finding 
one used on weekdays by the Watford & 
Three Rivers Refugee Partnership.   And 
so, the person she had visited in 
detention, and through him, GDWG 
arrived at our church transforming my 
life.   And, like so many before him,   the 
detention centre chaplaincy and GDWG 
visitors had already begun laying the 
foundations for his new life.   With no 
power – just time taken to listen. 

Refugee Tales has grown as an antidote 
to that powerlessness.   Not to listen, but 
to tell tales. Not to shout tales but the 
tales themselves shout - for the better 
imagined.   

By birth and culture, I’m English – 
preferring understated words and 
phrases like ‘nice’, ‘not bad’.  Walking with 
those who have been detained makes 
another biblical quote a truism: “Blessed 
are you who weep now, for you will 
laugh”.  The laughter is infectious, and it is 
joyful – not nice.  

Gounod’s St Cecilia Mass is a great piece 
of choral music. I have no idea who St 
Cecilia was but I know that many of our 
guest walkers believe Celia, one of our 
visitors, is a current day saint!   Happily, 
she is not unique. 

And the paradox?   Out of the hostile 
environment comes forth sweetness.  
How can we ensure our better imagined 
keeps joy and laughter without weeping? 
How do we keep the best of GDWG 
without Detention?   I sincerely hope that 
this is our 25th anniversary challenge. 
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150 walkers each day, 1,000 people at our evening events, a lot of miles covered 
between Brighton and Hastings and a walking community that expressed joy and 

solidarity calling for an end to indefinite detention.  
Here are some reflections from our walkers: 

Reflections on five days 
By Helen Brough 

Refugee Tales is a group that walks 
together, talks together, eats, laughs, cries 
and dances together.   Along the way we 
become a community: large enough and 
welcoming enough to absorb the shy, the 
quirky, the grieving and the joker.   This 
doesn’t happen by chance.  Often unseen 
and sometimes unknown to us, there are 
people who have been working year-
round towards this very goal, people with 
i m m e n s e i m a g i n at i o n a n d g re at 
attentiveness to detail.   You know who 
you are, and we thank you.As we walked, 
we discussed that for a group striving to 
break down borders, we were remarkably 
territorial in reserving our sleeping spot 
each evening, or our seat for the lunch-
time talk.  It is healthy to form boundaries; 
it is not wrong.   We are challenged when 
someone enters who has needs greater 
than our own; are we willing to break our 
boundaries?   Do we even notice?  The 
stories told to us were gifts.   When 
someone offered us their story, they 
became vulnerable; in our knowledge of 
them, they gave us a power over them 
that cannot be taken back.   We listeners, 
we had a responsibility: to listen 
attentively, to respect and to remember, 
to let this story shape our understanding 
of a world where injustices in every 
corner of the earth can overwhelm us into 
numbness.  And then we danced.  People 
who had shared their terrible experiences 
with us felt safe enough in our presence  

to celebrate our time together with 
freedom.   This was also a gift. As our 
temporary community separates, our 
understanding has been changed by our 
short time together.   Each one of us 
changes the world by our presence in it; 
let us use the gifts we have shared and 
received to continue onwards, towards 
the better imagined.  
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A response to Refugee Tales by an 
undergraduate second year student 
from Hamilton College, USA 
By Maddy 

Refugee Tales is not just a walk. It’s a 
family. From the second I joined the walk I 
felt welcome, even as an outsider as both 
a newbie and an American. It was a 
beautiful experience. I gained a lot from 
the trip. Sure, I gained a blister or two but 
I also gained friends who donated blister 
plasters on my behalf. I gained a new 
purpose for my walking. I felt empowered 
to be doing something for refugees and 
asylum seekers who face much more 
difficult trials than I could ever imagine. 
Those I met on the walk had the most 
beautiful smiles, and yet the most heart 
wrenching stories. This walk is not just a 
walk, it’s a celebration of the fact that 
we’re all family in the end. That’s what 
community is. Refugees are all a part of 
our communities and they deserve to be 
treated as such, not as criminals.  

The policeman’s tale, the farmer’s and 
the prison chaplain too!  
By Lyndall Stein 

Well he wasn’t actually a policeman not 
quite yet , Ben was a charming young  
jogger who stopped me as I was slogging 
over the pebbles of Pevensey Bay. I felt a 
bit the worse for wear but as our long 
human chain of walkers spread before 
me I knew one of the central tenets of the 
wonderful, humane and creative Refugee 
Tales concepts was to engage passing 
strangers. I thought I had better tell him 
what we were doing. He was full of 
interest and   admiration – were we really 
walking all that way? Could he give a 
donation?  

My friend Marsha encouraged me to go 
on this years Refugee walk and parried 
any reservation I might have – the queue 
for toilets, ‘oh that just works ‘ the 
sleeping on the floor ? ‘You are so tired 
you just sleep’ The food? ‘Really yummy’. 
She was so right somehow everything 
works - a bri l l iant self-regulating 
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ecosystem , well that what it seems like if 
you are a walker but the truth is all the 
brilliant and magical efforts of the staff 
and volunteers make it all happen. John a 
volunteer visitor for decades transformed 
into the baggage guy who made sure 
every piece of luggage every sleeping 
bag somehow got matched up with 150 
walkers every night. B the prison Chaplain 
and ace human sheepdog ensured the 
willing but unruly crowd of walkers got 
safely across roads hills and valleys - to 
where they were supposed to be. J the 
probation officer refilled our water bottles 
without wasting a drop and delivered 
essentials to our rest stops especially 
cake!   Celia moved up and down the 
crowd to make sure the walkers who had 
experienced the horror of indefinite 
detention were looked after, had 
company, compassion and ice cream…  

The concept of Refugee Tales is simple 
but brilliant that in support of GDWG 
refugees , people who have experienced 
detention, visitors and supporters walk  to 
tell stories to each other and to 
communities and people they pass. They 
increase understanding of the destructive 
impact of the ‘hostile environment’ to call 
for an end to indefinite detention of 
refugees, asylum seekers and migrants. 
They build new connections, friendships, 
and understanding of the realities of 
people lives who have to flee terror , war 
discrimination and poverty. People who 
come to us to seek sanctuary and should 
be treated with fairness and compassion - 
not suspicion, cruelty and hostility . The 
rich texture of our lives in the UK is built 
on so many layers, so many waves of 
p e o p l e S a xo n s , N o r m a n s , Ce l t s , 
Huguenots, Jews, Ugandans , Hungarians 
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Syrians Bosnians, Bangladeshi’s, and so 
many more - who all share our common 
humanity. My friend Marsha had to return 
to London one night and when he heard 
what she had been doing, the taxi driver 
who took her to the station at Eastbourne 
refused her   fare and asked her to give it 
to GDWG. He told her that he understood 
the plight of refugees - in his country 
more than seven hundred Rohingya had 
to flee murder and persecution in 
Myanmar to find sanctuary in Bangladesh. 
His country was poor but welcomed them 
and this history should inspire us all to 
have open arms so we do not build  
barriers and walls. 

An extract from a reading given on the 
final night of the Refugee Tales walk  
by Steve Collis 

In 2015 I began walking in solidarity with 
refugees, detainees, and asylum seekers, 
as part of the Refugee Tales project. The 
word solidarity will be central to what I 
have to say here. As will—if you could see 
me now I would be writing these words 
on a blackboard, or letting them 
magically appear one by one projected 
on a luminous slide—meaning and 
refuge and belonging and symbiosis 
and, strangely enough, work. And love. 
And in an odd way, paradise too. There 
are so many words needed to tell what 

must be told. But here I only have time for 
a few. 

Through the Refugee Tales I’ve met two 
t y p e s o f p e o p l e ( a g r o s s 
oversimplification, but hear me out), both 
dependent upon one another: people 
seeking refuge, and people who already 
have, whether they recognise it as such or 
not, a refuge of one sort or another. The 
former come from all over the world 
having fled where they were not out of 
choice but out of necessity, because 
someone or something severed their ties 
to their communities. Maybe it was 
drought. Maybe it was war. Maybe it was 
war and internecine violence driven by 
drought and the many aftermaths and 
burdens of a colonial and postcolonial 
history. They have all suffered much and 
lost much—so much it is difficult to 
describe. Words fail here. No matter how 
many words we have, they fail. They have 
known jails in several countries. They 
have known bodily and psychic harm, 
torture and injury, deprivation and the 
constant presence of a death that waits 
close by their side, knowing it could be 
called upon at any moment, half asleep 
but always paying attention. They have 
walked run jumped swam and been 
smuggled across territories large and 
small, watery and dry. They have sought 
refuge and meaning and belonging, but 
found little support along the way. And 
yet somehow they have arrived on the 
doorstep of this other world smiling, 
open-hearted, desperate only to perform 
the work that will allow them to rejoin the 
commons they have been severed from. 
They have made it this far, I am sure, 
because of the love that fills every cell in 
their bodies. Only love could have got 
them this far. I know that. I’ve seen it in 
their faces and heard it in their voices and 
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noted every way they have in being with 
others—always this loving desire to be 
with others, to belong and to perform 
meaningful work. 

The others, those with a refuge they know 
as home and belonging and community, 
come to serve. To help the first group in 
whatever ways they can. To be the hands 
that reach out to help their brothers and 
sisters onto the shore. But it’s here that 
things become strange, or perhaps 
surprising. Because the helpers have 
come seeking too. They did not know it, 
but they must have, they receive so much
—at some level they must have intuited 
they would receive so very much, or 
would need to be open to the possibility. 
The helpers are helped too. It seems 
unconscionable, unimaginable, to receive 
anything in return from those who have 
been reduced to the wretched of the 
earth. But we do—we helpers, we 
inhabitants of refuge (if not paradise). We 
receive the glow of their resiliency, their 
deeply irrepressible human spirits, which 
is what delivered them to our shores in 
the first place. They came bearing wealth
—no matter what anyone says, no matter 
how it looks—they came with riches in 
their hearts. We can’t help but receive the 
spark from their charge—it radiates all 
around them so, you cannot help but be 
drawn in, to feel yourself being raised up
—you who have no business being raised 
up by those who have been thrown so 
low. But this is how it is. The shock of 
symbiosis.  
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GDWG demonstrates hospitality through much of its work. We’re delighted to welcome 
new volunteers and trustees, to develop new partnerships with our local community and 

beyond.  Please meet… 

Please meet JubyLee Bakes,  
local Crawley bakers,  
who provided delicious  
refreshments for our AGM in May 
By Ellen on behalf  
of JubyLee Bakes 

It was a great honour to have been 
invited to provide Bakes for the 
wonderfully uplifting unAGM-like AGM! 
We were also delighted that our 
shortbread reminded Marie of her 
mother’s Highland Shorties! Siobhain and 
Simon represented JubyLee Bakes and 
both spoke completely spontaneously to 
an almost packed hall. Over 90% of 
learning disabled adults in the UK do not 
have long term work. JubyLee Bakes was 
born in 2016 when a group of learning 
disabled young people (many of whom 
are also on the autism spectrum) and 
their families refused to become part of 
that depressing statistic. They competed 
against non-disabled entrepreneurs and 
won the Young Start-Up Talent Gatwick 
Diamond contest thus enabling them to 
set up their business. The business grew 
over the following three years and it 
became clear that JubyLee Bakes needed 
its own kitchen. The funding for this has 
been secured after winning the public 
vote in the National Lottery Community 
Fund’s People’s Projects competition and 
building should commence in Thakeham 
by autumn 2019. Through the publicity 
associated with both contests, the voices 
and faces of our young people have been 
frequently heard as well as seen on TV, 
news, and social media. The making and 
sale of their bakes at numerous events, 
educational establishments and local 

businesses have continued to raise the 
profile of learning disability in the 
community. Part of the proceeds from 
sales is contributed back to other 
community causes. JubyLee Bakes are 
excited to pursue the vision of learning 
d i s a b l e d y o u n g p e o p l e h a v i n g 
purposeful working lives, integrated into, 
a n d c o n t r i b u t i n g t o t h e i r l o c a l 
communities. We are proud to be 
associated with GDWG and Refugee 
Tales - we want to join you in enabling the 
voices of the “unheard” to be heard, and 
we stand with you in working for the 
“better imagined”. 

P l e a s e m e e t o u r n e w t r u s t e e : 
Reflections on Volunteering 
By Louise Williamson 

It was my old mum who told me about 
GDWG first of all. She was a keen 
member of the Mothers’ Union (MU), an 
organisation linked to the Church of 
England which promotes family life. 
When she moved to West Sussex in 2002, 
her local MU branch was collecting 
toiletries for Gatwick detainees and she 
soon got me buying extra toothbrushes 
and soap. I was busy working at the time, 
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and supporting my mum as well as my 
parents-in-law, but remember thinking, 
“This is an organisation I’d like to be 
involved with when I retire”....which at the 
time was quite a long time ahead! During 
my career I ’d often worked with 
unaccompanied refugee children and 
many of our friends were refugees so I 
knew how devastating the experience of 
detention is on top of the difficulties of 
being in exile. My last job with West 
Sussex County Council before retirement 
was actually a real joy and very rewarding 
- I was managing a volunteer visiting 
service for children in care who had little 
or no contact with their family.   It meant 
so much to them to have an adult friend 
who wasn’t paid to spend time with them 
in the way their foster carer, social worker 
or teacher were, but who spent time with 
them just because they wanted to. I’m 
sure that will sound familiar to those of 
you who visit adults in detention - your 
time and attention mean so much. But 40 
years after qualifying as a social worker, I 
was definitely ready to slow down a bit 
and have some time and energy for other 
things.  I initially thought of becoming a 
Gatwick visitor but when I checked the 
website, GDWG were recruiting trustees 
not visitors so I thought - why not try this 
role instead? After applying, being 
interviewed and having the usual checks 
and references taken, I joined the Board 
of t rustees in January 2019. I ’m 
particularly keen that the experience of 
volunteering with GDWG is as good as 
possible, with volunteers getting both the 
support they need to carry out what is 
often a very difficult role, as well as 
recognition for their contribution. I’ve 
started carrying out exit interviews with 
v o l u n t e e r s w h e n t h e y l e a v e 
GDWG;  feedback has been positive so 
far and a number of very good 

suggestions have been made as to what 
we can do better. I’ve also started 
refreshing some of the operational 
policies with staff and volunteers, making 
sure they are up-to-date, offer useful 
guidance and cover the necessary 
ground. But you don’t have to wait to 
leave GDWG before making suggestions 
about improvements we can make - the 
Vo lunteer ing and Divers i t y Sub-
Committee would always be happy to 
hear from you or you can drop me a line. 
If we’ve not met already, I look forward to 
meeting you in the near future. 
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Taking news of our work for others to 
hear: Meeting GDWG 
By an attendee to a GDWG and Refugee 
Tales event. 

As part of the “Food for Thought” 
d iscuss ions that are held in the 
Rustington Methodist Church, two 
volunteers from the Gatwick Detainees 
Welfare Group visited us on the 18th 
June and gave us an inspirational talk on 
the work they do for people in detention. 
Initially, we were shown a slide show 
telling the story of a refugee who had to 
flee his country due to persecution. He 
tells of his harrowing experiences from 
when in his home country, to his time of 
arrival at the Gatwick Detention centre, 
and his subsequent treatment by the 
Home Office.   His account is one of many 
stories from other detainees that appear 
in the three books   “Refugee Tales” from 
the work of the charity over several years. 
After a break to discuss the refugee’s tale 
and to share a delicious Moroccan 
vegetable stew, we had a very informative 
account from John, who is a volunteer 
visitor to Brook House.  

The building is austere and similar to a 
category B prison with very few leisure 
facilities to occupy the detainees, many of 
whom have been traumatised by their 
experiences in their home country.   They 
are separated from their families and also 
have no end-date to their detention 
under current UK legislation. This all leads 
to desperation and complete uncertainty 
for their futures. Once John gets past the 
strict security that he has to go through 
on every visit, he is taken to the meeting 
room.   Apart from the person’s name, he 
knows very little about the person he is 
meeting who may hardly speak any  

English. John gradually tries to find out 
about the person’s family circumstances, 
their health and whether they have 
received any legal help. Most importantly, 
John asks if they have any credit on their 
mobile which is their only link to the 
outside world.   Over the next visits, John 
offers friendship, help, support,   and 
solidarity. Many who have been in 
detention stay in touch with the volunteer 
visitors for years. 

Mary, another visitor to Brook House, 
spoke about the many ways the charity is 
trying to raise awareness of the refugee 
situation. As well as producing the 
“Refugee Tales” books, the charity 
organises walks encouraging those 
released from detention to accompany 
them and share their experiences. The 
walks are followed by evening sessions of 
music, and a “Refugee Tale”. The charity  
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also gives presentations to schools and 
colleges to stimulate awareness and 
interest from young people.  

Mary spoke of the enormous costs to the 
country of detaining people indefinitely. 
The charity actively campaigns for change 
by working with Members of Parliament 
across all parties. Through Mary and 
John’s visit, they very astutely brought 
home the many injustices in our current 
immigration system and how change is 
needed.   The charity’s Outreach 
Programme is helping to bring this 
message to a wider audience. 

Meeting GDWG through an event 
‘inspired by’ Refugee Tales: 
By Gisela Renolds 

A Refugee Tales Inspired one day walk 
was held in the North of England. There is 
a short report and some films about it on 
our websitehttp://globallink.org.uk/
RefugeeWeek.php The first event was 
called ‘Refugee Tales Inspired Walk, Talk 
& Listen.’ One of Global Link’s trustees 
planned the route in detail, and Global 
Link worked closely with Yealand Quaker 
Meeting House volunteers to organise 
the lunch event.  32 refugees (including 
resettled refugees), asylum seekers and 
local people met in Carnforth to start the 
w a l k . Th e w a l k w a s i n s p i re d b y 
refugeetales.org and called for the end to 
the indefinite end to detention. T-shirts to 
that effect were designed by Sewing 
Circle volunteer Victoria Frausin and most 
of the walkers wore the T-shirt. Flyers 
were produced explaining the call to 
ending indefinite detention, to hand out 
to passers by and attendees of the 
evening event.  The walkers walked the 
approximately 4 miles from Carnforth to 
Yealand, in 4 groups led by volunteer  

leaders, and then back again to Carnforth 
in the afternoon. The walk facilitated 
many conversations between refugees, 
asylum seekers and local people, 
enabling people to get to know each 
other, and to learn about the issues. 
Global Link’s IT Support worker created 3 
short films which document the impact of 
the event. The walkers were received at 
Yealand Meeting House where they were 
given lunch provided by approximately 
10 local volunteers. Solomon, his partner 
and their baby joined the gathering, 
where Solomon shared his experiences of 
detention, then deportation to Ethiopia, 
then his return to the UK (ordered by the 
Courts who found the Home Office had 
illegally deported him). The walkers 
returned to Millhead Village Hall, where 
the evening event featured a meal 
provided by Global Village Café, musical 
accompaniment by City of Sanctuary 
musicians, films from the Refugee Tales 
website, as well as a digital story of a local 
refugee who had spent 25 days in 
detention on arrival in the UK. In addition 
to the walkers, a further 30 people 
attended the evening event. 
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Welcome to our new volunteers Jen, Karen, Chloé, Angela, Joe, Louise, Miriam and 
Michael. We invite our new volunteers and those who have been with us for some time 
to become acquainted with or remind yourselves of our volunteer policies. These are 
available from the volunteer pages on our website and there are hard copies in the 

office. Our policies on Adult Safeguarding, Child Safeguarding, Detainees who Pose a 
Safety Risk, Visiting Suicidal Detainees and Volunteer Code of Conduct have recently 

been refreshed. We have a training coming up that gives you the opportunity to 
examine our refreshed safeguarding policies.  

Returning to Visiting  
By Jen Tindall 

The first thing I was faced with was the 
email. Should it be friendly, formal, 
explanatory or just to the point. After a 
few goes, and a lot of thinking, including 
the possibility that this inability to get it 
right was a delaying tactic. 

Oh things had changed a bit. When I was 
visiting a number of years ago a friendly 
phone call was all that was needed to 
book a visit - somehow that seemed 
easier than this blank screen in front of 
me.  

It had been nearly 4 years since I had 
been visiting at Brook House. I had been 
visiting for a number of years and was 
comfortable and confident. After being 
away for a few years, during which time I 
had had a few different experiences and 
thought I might try a different form of 
volunteering. 

Then I took part in the Refugee Tales. 
Having been involved in the beginnings 
of this, I was overwhelmed with the 
development of this project and once 
more felt the strength of the ethos, the 
atmosphere of togetherness, inclusivity 
and just friendliness and fun. And I knew 
that I had to return to the fold. 

So the first change was applying for a visit 
by email and that brings me back to 
wording, knowing that this anxiety was 
ridiculous I decided on an informal 
request …. And then waited…. What 
would happen now? The relief of the 
confirmation email was great …oh! A 
booking number … did we have those 
before, if so I had forgotten. 

Now I had a new notebook to keep a 
record of who I was seeing and when. I 
remembered this I began to feel the 
familiar feelings of confidence return.  
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Brook House was the same, some of the 
staff in the Visitors office were familiar. I 
was feeling positive. Oh no notebooks 
could be taken in - ok. On my way up to 
the visits room I tried to get in the wrong 
door! Luckily a friend put me right. The 
searching and locked doors were the 
same, but unfamiliar and that impotent 
feeling came over me … I’d forgotten that 
and somehow without my notebook I felt 
rather vulnerable … and a bit worried, 
would I remember his name and say it 
correctly (I had remembered to write it 
phonetically). 

I had to tell the officer that the detainee 
was unknown to me, because otherwise 
how would this work? She was fine and 
said she’d direct the detainee to my 
numbered table, phew I’d forgotten that. 
Now there was no delaying, those few 
moments when you meet a stranger for 
the purpose of becoming …. What ? the 
forgotten insecurities came flooding 
back. However once he appeared and 
directed to my table it all came flooding 
back and it suddenly felt as if this was the 
most normal thing in the world. I listened 
and listened. The story was some what 
familiar but achingly sad and powerfully 
… impotent. The strength of the feeling 
belied the knowledge that you can do so 
little.    

The following weeks all into a pattern - I 
still marvel at the inconsistencies; the 
cheery chatter of the officers as we go 
through the procedures like some kind of 
dance or play where we all know the 
script and the steps that are erected to 
cover the bleak purpose.  Broken 
occasionally when another Visitor doing 
the same dance shares an unspoken 
thought.  

Then the warm greetings and the 
listening, to the despair and the endless 
waiting. The provision of small items that 
alleviate around the edges. The hearing 
of the story, whichever way it is told there 
is no alternative ending. The inevitable 
goodbye followed by a new hello. 

A new story but familiar. A dawning sense 
that ‘leave to remain’ really has an 
unspoken conditions; no mistakes, no 
crises, no frailty, no moment of family 
chaos, these human experiences brook 
harsh consequences. A sense of 
u n f a i r n e s s o v e r w h e l m s m e . A n 
understanding of entitlement that leads 
to guilt and gratefulness in equal 
measure. The story is punctuated by 
reviews and hearings, by lawyers and 
home office visits. Each bring anxiety and 
hope - in equal measure.  

But in all this we find humour and share 
laughter, as unreal as it seems, in the 
nonsense that is the rigmarole of 
officialdom. We find shared moments of 
humanity and find the best of things. I 
remember that the strength of the Visitor 
is in being there and for a short time 
being a part of the experience.  

But things change and the story takes a 
turn of fear and anxiety, the reality of the 
institution and the stresses that turn to 
violence and affects the previously ‘held 
together’ person who is striving to do the 
best thing in order to get the best result. 
The realisation that all that work could be 
undone by the actions of others weigh 
heavily on me as I reluctantly leave. I 
hope the provision of a phone card will 
help and realise the smallness of that as I 
drive into a world that is suddenly as alien 
as the one I have left. And I feel 
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disoriented. 

I have been told of a new Visitor’s group 
and carrying these feelings with me I go 
to meet fellow visitors to hear other 
experiences and share. It is the part of 
visiting that is  always relaxing and 
comforting and most of all shared. The 
role can feel quite isolating as often 
reflecting on the visit is  done travelling to 
and from Brook House and questions and 
doubts can appear  magnified when 
asked and answered by yourself. 

So a group of us met in a cosy sitting 
room and talked and shared, laughed 
and understood some silences. The 
visiting experience became shared, and 
out of that came the beginnings of 
friendship, the comfort of shared views, 
attitudes and opinions and strength and 
reassurances. Along with delicious 
brownies! I remembered the gift that 
these meeting gave. The addition of news 
from the office and the very gentle 
guiding that reminds us of values and 
ethos the organisation  that we are all a 
part of.  

It’s good to be back! 

Safeguarding Training 
By Louise Williamson 

What happens when the person you visit 
says another detainee has assaulted them 
three times, and the staff just laugh when 
he tells them? Or they say a staff member 
keeps racially abusing them when no-one 
is around and they’re frightened? And 
how about if they confide in you that they 
travelled on their uncle’s passport and 
they’re really only 15, but want you to 
promise not to tell anyone? Or they say 
they’re really worried their British-born 

niece is going to be forced into marrying 
a much older man back in her parents’ 
village?  

Just what are you going to do? Or does 
the promise of confidentiality to your 
detainee always hold good so you do 
nothing but listen sympathetically? 

Don’t worry, help is at hand - guidance is 
provided in the newly revised adult and 
c h i l d s a f e g u a rd i n g p o l i c i e s a n d 
procedures! It’s a really good idea to read 
these through and check you know what 
to do in various situations - it’s not always 
easy to be confident when faced with 
unexpected and worrying information as 
in the above examples. 

But let’s face it, just reading policies on 
your own can be hard. So why not come 
along to the training session on 
safeguarding for volunteers, staff and 
trustees being held in the GDWG offices 
from 6.30-8pm on Wednesday 4th 
September? This will be led by Ann Dale 
(who some of you will know from Refugee 
Tales walks) and Louise Williamson (one 
of our trustees). They will be looking at 
various scenarios with plenty of time for 
questions and discussion as to how best 
to handle them. There might even be a 
quiz with prizes! 
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Our policy on guidance for visiting 
suicidal detainees mentions the book… 
Here’s a book review, and we have the 
book in our office for your reference. 
By Roger Williamson 

Mark Williams, Cry of Pain: 
Understanding suicide and the suicidal 
mind, Piatkus, London, 2014 

Mark Williams et al. Mindfulness and the 
Transformation of Despair: Working with 
People at Risk of Suicide, Guilford Press, 
New York and London, 2015  

Professor Mark Williams, Emeritus 
Professor of Clinical Psychology at the 
University of Oxford, is best known as 
probably the UK’s leading academic 
pioneer of mindfulness – indeed Ruby 
Wax (who studied under him), refers to 
him as the “big daddy” of the subject in 

the UK. He is also an acknowledged 
expert on depression and suicide – and 
the links between them.  

Cry of Pain is an updated version of his 
1997 classic. A copy of it is held in the 
GDWG office for volunteers to borrow. 
GDWG visitors are, by definition, meeting 
with people in an extreme situation 
whose life-opportunities are severely 
limited – and of course detainees do not 
know how long this situation will 
continue. Despair is in many ways a 
completely rational and understandable 
response. It is important for visitors to 
have an understanding of how detainees 
may react to such a setting.  

As Professor Keith Hawton of the Centre 
for Suicide Research, Oxford, writes in a 
commendation of Cry of Pain: “The 
understanding he [Williams] provides 
ranges … from social to biological 
explanations, from psychiatric to genetic 
influences, and from historical attitudes 
and laws to current dilemmas…”  

Will iams and his colleagues have 
analysed how over-general memory 
means that those with a tendency to 
depression tap into previous experiences 
of failure and defeat and have difficulty in 
recalling specific happy and affirming 
memories. “If life circumstances are the 
factors that put a person in a cage, it is 
memory that closes the door.” (p. 175) 
The important analytical chapter (Ch 9) 
calls this “Mind-lock: Why the Past 
Obstructs the Future” (pp. 161 ff). As he 
says: “….it is when depressed people also 
become defeated, hopeless and trapped 
that they are most l ikely to feel 
suicidal.” (p. 213) and “defeat and 
entrapment begin to create suicidal 
feelings when a person’s attention is 
constantly hijacked by thoughts and 
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feelings of defeat, humiliation, failure and 
despair.” (p. 221)  

Williams stresses the need for “new ways 
to help people with serious difficulties in 
finding a life worth living.” (p. 226) Right 
at the end of the book, he makes a 
distinction which could be a guiding 
m o t t o f o r a n y G D W G v i s i t o r t o 
immigration detainees. The key question 
is not: “How can I make everything 
different?” but helping those in detention 
to ask: “How can I take care of myself 
right now?” (p. 236). Though it may 
sometimes seem that little can be done in 
this regard by an organisation like 
GDWG, Williams affirms the “importance 
of simple measures of ‘keeping in touch” 
with people experiencing despair. (p. 
190)  

Mindfulness and the Transformation of 
Despair is a more technical and clinical 
study based on many years’ work in 
applying mindfulness to the case of 
“people at risk of suicide”. Even reading 
the first two chapters on the origins of 
despair and why the idea of suicide won’t 
l e t g o h e l p u s t o h a v e b e t t e r 
understanding and greater empathy with 
those trapped in a seemingly hopeless 
situation.  

The authors show how mindfulness can 
help even the most vulnerable persons – 
using meditational techniques for 
treatment of depression, pain relief and 
addressing anxiety, in settings as diverse 
as pr imary schools , pr i sons and 
Parliament. The website of the Oxford 
Mindfulness Centre (which was led by 
Mark Williams) oxfordmindfulness.org/ 
also provides additional resources, 
including the free Oxford MBCT app.  

Although GDWG staff and visitors are 

rarely going to be confronted with crisis 
situations involving suicide, it is important 
that they have a framework which equips 
them to respond well to detainees who 
may be prone to depression, despair or 
worse. These books can provide some of 
t h i s m e n t a l e q u i p m e n t a n d c a n 
strengthen our resilience for such 
encounters.  

Forthcoming Local Meetings 

• Horsham - 9 September     

• Reigate – 10 September 

• Brighton – 11 September 

• Oxted – 16 September 

• Crawley – 17 September 

Photo Credit: Celia Stubbs 

With thanks to Ricardo Vilela and Robert 
Knight for photography of Refugee Tales 
2019 
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